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Operations

Carolina Gartner
General Manager Operations

Last issue we told you how LINZ had decided to move the operations section of Torrens talk to
the LINZ web site. The Internet  gives us the ability to bring you the latest information on

activity volumes and performance achievements as soon as they become available. LINZ’s web
site also contains a wide range of survey and title information.

We want to continue to hear what you think of our new move. 
Let us know by writing to info@linz.govt.nz and we’ll see you on the Internet.

retained in so far as they apply to registration
in the manual environment. Further provisions
have been included to cater for registration
under Landonline.

Under section 13(2) of the Amendment Act, the
duplicate certificate of title is cancelled and
replaced with a new updated version when a
transaction is registered. Regulation 18(1)(b)
extends the application of the production
requirements to transactions that result in the
issue of a new certificate of title in these
circumstances.

By virtue of section 17(3) of the Amendment
Act, duplicate copies of registered
instruments are not required to be produced
for noting when transactions are registered
under Landonline. This exception is now
reflected in regulation 18(2)(c).     

On-line searching

Regulation 29 of the principal regulations
provides for access to the register for search
purposes. This provision has been redrafted to
cater for on-line searching under Landonline.
Regulation 29(2) allows those authorised by the
Chief Executive of LINZ to have on-line access
for the purpose of searching any computer
register, or document held in image form, in the
Landonline database. This facility will be made
available on a regional basis as offices are
converted to Landonline.

Credit arrangements for payment of fees

Regulation 36(1) of the principal regulations
has been revoked and replaced with new

provisions that allow for credit arrangements
for the payment of fees. Three new subclauses
have been added: 
• Subclause (1A) provides that the Registrar

may permit a person to pay fees in
accordance with a credit arrangement.  

• Subclause (1B) requires interest to be paid
at the rate prescribed for the time being
under section 87 of the Judicature Act
1908 (currently 11%) in the event of non-
payment under a credit arrangement. 

• Subclause (1C) requires fees to be paid in
advance if no credit arrangement is in place. 

Corresponding provisions are contained in
subclauses (2) and (3) of section 235 of the
Land Transfer Act 1952 (as amended by
section 39 of the Amendment Act). 

It should be noted that a credit facility will 
be provided to approved persons via the
Landonline billing system. This facility will be
made available on a regional basis as offices
are converted to Landonline.

Fees for Landonline search products

Schedule 1 of the principal regulations has
been amended to include fees for the
following search products available under
Landonline:
• Search copy of a computer register (this is

equivalent to a search copy of a manual
certificate of title, except that historical
information is excluded) – $7.

• Search copy of a computer register
showing only current information
(otherwise known as the “current title
view”, this provides details of current

interests only and does not include the
title diagram) –  $5.

• Search copy of a computer register
showing both current and historical
information (otherwise known as the
“historic title view”, this does not include
a copy of the title diagram) – $6.

• Guaranteed search (these attract the
same fee whether the search copy is
taken from a certificate of title or a
computer register) – $14.

• Document search (these cost the same
whether provided over the counter or
electronically via Landonline) – $2. 

Reimbursement of costs of resubmission  

A new regulation 36A has been added to the
principal regulations. This authorises the
Registrar to reimburse costs associated with
the resubmission of an instrument for imaging
if the scanning process has not worked
properly. Corresponding provisions are
contained in section 20 of the Amendment Act.
As images are checked for quality before the
original instruments are returned to the
lodging party, it is anticipated that these
provisions will rarely be invoked. 

For further commentary on the Land Transfer
(Automation) Amendment Act 1998 and the
search and registration process under
Landonline see Torrenstalk, Issues 8 and 12
respectively.
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How to contact your local office

National Office

Functions
Chief Executive

Automation Programme Manager

GM Policy

Corporate Services

Registrar-General of Land

Surveyor-General

Chief Topographer/Hydrographer

Chief Crown Property Officer

Valuer-General

GM Contracts

General Manager Operations

Address
Lambton House

160 Lambton Quay

PO Box 5501

Wellington

Ph 04-460 0110

Fax 04-472 2244

Operations Support
Mayfair House

44-52 The Terrace

PO Box 5014

Wellington

Ph 04-496 9450

Fax 04-496 9421

Auckland Regional Office
Private Bag 92016

Auckland 1

Price Waterhouse Bldg

41-43 Federal Street

DX CP22017

Ph 09-377 1499

Fax 09-358 5072 (main)

Fax 09-358 5072 (titles)

Hamilton Regional Office
Cnr Victoria & Rostrevor Streets

Private Bag 3028

Hamilton

DX GX10069

Ph 07-838 2489

Fax 07-834 6788 (main)

Fax 07-834 6788 (titles)

New Plymouth Branch
Atkinson Building

Devon Street West

Private Bag 2027

New Plymouth

DX  NP90062

Ph 06-758 0829

Fax 06-758 1673

Wellington Regional Office
Mayfair House

44-52 The Terrace

PO Box 5014

Wellington

DX SP 23512

Ph 04-496 9450

Fax 04-496 9422 (main)

Fax 04-496 9490 (titles)

Gisborne Branch
Nga Wai E Rua Building

Cnr Lowe Street & Reads Quay

Private Bag 7005

Gisborne

DX LP78560

Ph 06-868 5122

Fax 06-867 8178 (main)

Napier Branch
Dalton House

Dalton Street

Private Bag 6009

Napier

DX MP70022

Ph 06-835 7369

Fax 06-835 6486 (main)

Fax 06-835 6486 (titles)

Christchurch Regional
Office
Torrens House

195 Hereford Street

Private Bag 4721

Christchurch

DX WP20033

Ph 03-379 9793

Fax 03-366 6422 (main)

Fax 03-379 4007 (titles)

Blenheim Branch
NZI House

5 Market Street

PO Box 445

Blenheim

DX WC60043

Ph 03-577 2390

Fax 03-577 2395 (main)

Fax 03-577 8593 (titles)

Nelson Branch
Monro State Building

186 Bridge Street

Private Bag 12

Nelson

DX WC70051

Ph 03-545 9800 

Fax 03-546 9898 (main)

Fax 03-548 2528 (titles)

Hokitika Branch
Como House

51 Tancred Street

PO Box 123

Hokitika

DX WB41503

Ph 03-755 8586

Fax 03-755 8808 (main)

Fax 03-755 8808 (titles)

Dunedin Regional Office
John Wickliffe House

Princes Street

Private Bag 1929

Dunedin

DX YP80001

Ph 03-477 0650

Fax 03-477 3547 (main)

Fax 03-477 0031 (titles)

Invercargill Branch
Henderson House

93 Kelvin Street

Private Bag 90107

Invercargill

DX YA90065

Ph 03-214 2770

Fax 03-214 2771 (main)

Fax 03-214 2771 (titles)

Name: Title:

Organisation:

Postal Address:

Email Address:

Profession: (eg Lawyer, Surveyor, Local government)

Tell us what you thought of this issue:

Please return to: The Editor, Torrens talk, Land Information New Zealand, PO Box 5501, Wellington
The information collected on this form will be used for the distribution of Torrens talk. It will also be used to send you further information of interest to your profession.You have the right to access

and correct your information, subject to the restrictions in the Privacy Act 1993. This information will be held at the Head Office of Land Information New Zealand, PO Box 5501, Wellington.

Torrens talk wants to address you correctly and maintain an 
up-to-date mailing list. If you want to alter your information
please enter your details below.
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Add a new reader
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