


Discussion paper for LINZ clients

We want to find out:

e what LINZ records you use;
e how and when you access them;

e how quickly you need them.

We want to give you:

e the opportunity to influence the decision about

storage and management of LINZ records.

Factors which LINZ must consider:

e legislative requirements relating to access, privacy
and confidentiality as a steward of government held
information;

e LINZ principles and standards for access, timeliness,
storage and security;

e LINZ will not have a presence in the locations where

offices are being closed.

What happens next?

Meetings are being held this month in affected areas to inform
LINZ clients about the Paper Records project and to seek their
views.

All submissions will be analysed carefully to identify patterns of
use and needs for access and timeliness of receiving information.
A summary of feedback will be sent to all those who make
submissions. The final decision for the future storage and
management of these records will take into account your views,

staff needs, LINZ standards and costs.

A final decision will be made on the future storage and management

of LINZ paper records in December. This will be publicised in
the following wa

Landscan

information on the LINZ website

direct mail

via professional publications.




Your Submission

Deadline for submissions is 5 November 1999.

Send your written comments to: Mary Gilbert

Paper Records Project

Land Information New Zealand
PO Box 5501, Wellington

Fax: 04 460 0162

We would like to send you a summary of the analysed feedback from all client/ user group submissions.

So that we can do this, please let us have appropriate details in the spaces below:

Name: Organisation:

Box Number or
Street Address:

Suburb: Town/City:

We appreciate your contribution to this discussion and intend to keep individual submissions confidential.
Individuals will not be identified in the analysis of submissions.

1. Which profession or interest group you belong to? (eg survey, genealogy)

2. Which LINZ office(s) do you currently use?

3. What transactions/purpose do you usually use the information for?

Landonline Implementation

Information being
computerised

Information not being computerised

This table indicates e all titles mortgages, encumbrances, etc - live or discharged
which types of e all DP, SO and non live documents - superseded by current dealings
records are being ML plans deeds - other than those relating to current easements
imaged and which * live easements field books - handwritten survey notes
are not. Please refer 5 .
1Ive caveats traverse sheets - schedule of measurements & co-
to this when you are . .
e live covenants ordinates
filling out the .
. e live deeds where old block sheets - paper record sheets/maps
following form.
they are shown road legality sheets - maps referencing source of road
on a title as an legality
cascment abstract books - record of lodgement
roll plans
Please Note:
1. The information specified in the above table refers to the back-capture of records existing at the time the conversion

project rolls out in each district office.

2. From day one of conversion, all Survey and Title information received in LINZ will be computerised.
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Your Submission

Information Timeliness of Access Access options
Record Which of the following options suits you best?
Lessthan Lessthan Lessthan Within a Within a Does not Come in to Come in and Get someone Get info sent to Other (please
1 hour 8hours 24 hours week month matter view, take photocopy else to access you, eg fax, specify)
notes post, email
Mortgages,

encumbrances, etc

non live documents

deeds

field books

traverse sheets

old block sheets

road legality sheets

abstract books

roll plans

Please tick your selection

Fax back to Mary Gilbert, 04-460 0162



Your Submission

Options for comment:

Three options follow. Please comment on each option. In commenting, please consider how each option will affect your use of the

records, and how the particular option would impact on you and/or your business, and why.

Please use specific record examples in your comments, where possible, and focus your comments on the records you usually use.

Option One How would this affect you?

Regional/national centralisation: (positives, negatives, specific examples)

1. All information not being computerised is
transferred to LINZ five regional centres
(Auckland, Hamilton, Wellington,
Christchurch, Dunedin), with:
¢ Heavily accessed information held at regional

offices.
Infrequently accessed information stored
off-site, and available at LINZ offices by
request.
Records assessed as of enduring value but no
longer required for LINZ core business are
transferred to National Archives — either Head
Office or regional offices — (eg Provincial
Government Plan Register, sawmill index,

Crown land sales plans, LSP declarations).

This would mean that:

e  You could access records at the relevant LINZ

regional office.

You could request infrequently accessed

information to be delivered to LINZ by the
next working day.
LINZ staft are only available to assist you in

accessing records kept in the regional office.

............................................................
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Option Two

Regional centralisation, with some
distribution:

1.

All information not being computerised is
transferred to LINZ five regional centres
(Auckland, Hamilton, Wellington, Christchurch,
Dunedin), with:
e Heavily accessed information held at regional
offices.
Infrequently accessed information stored
off-site, and available at LINZ offices by
request.
Records assessed as of enduring value but no
longer required for LINZ core business are
transferred to National Archives — either Head
Oftice or regional offices — (eg Provincial
Government Plan Register, sawmill index,
Crown land sales plans, LSP declarations).

Where LINZ is holding some few records on

behalf of other agencies, return of these to the

agency concerned (eg Scheme Plans to Territorial

Local Authorities).

This would mean that:

You could access records at the relevant LINZ
regional office.

You could request infrequently accessed
information to be delivered to LINZ by the
next working day.

LINZ staft are only available to assist you in
accessing records kept in the regional office.
Records held by other agencies can only be

viewed at that agency.

Your Submission

How would this affect you?

. (positives, negatives, specific examples)

.....................................................

Fax back to Mary Gilbert, 04-460 0162



Your Submission

Option Three

Diverse locations:

1. Information not being computerised is
transferred to LINZ five regional centres
(Auckland, Hamilton, Wellington, Christchurch,
Dunedin), with:

e Heavily accessed information held at regional
offices.
Infrequently accessed information stored
oft-site, and available at LINZ offices by
request.
Records assessed as of enduring value but no
longer required for LINZ core business are
transferred to National Archives — either Head
Office or regional offices — (eg Provincial
Government Plan Register, sawmill index,
Crown land sales plans, LSP declarations).
Where LINZ is holding some few records on
behalf of other agencies, return of these to the
agency concerned (eg Scheme Plans to
Territorial Local Authorities).
Some records retained in local communities (eg

museum, library, local authority, other groups).

This would mean that:

* You could access records at the relevant LINZ
regional office.
You could request infrequently accessed
information to be delivered to LINZ by the
next working day.
LINZ staff are only available to assist you in
accessing records kept in the regional office.
Records held by other agencies can only be
viewed at that agency.
A limited number of records will be available

locally.
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