
 

How to resolve 
Predefined Message 
 

 

 

 
 
 

1) If you have Landonline open, 
please close out of it before 
proceeding further. 
 
Download the DigiSign 3.1 
installer by clicking this link here 
OR  
Alternatively access the link 
through our website. 
LINZ - DigiSign 3.1 

 
 

2) Once you’ve downloaded the 
software, it will appear in your 
web browser’s download 
directory (The default Windows 
location is in a Downloads 
folder). 
 

3) Dependent on your web browser 
you should be able to run it from 
your download bar but if you do 
not see this, browse to your 
Downloads, and launch it from 
there. Filename is 
digisign3.1.exe 

 

 

https://www.linz.govt.nz/system/files_force/media/lol/software/digisign3.1.exe?download=1
https://www.linz.govt.nz/dc-loader-and-digisign-31-pilot


4) You’ll be presented with the 
options to the right. Please 
select “Repair” 

 
 

5) On the next screen click “Repair” 

 

6) You’ll receive confirmation the 
repair is complete. You can now 
relaunch Landonline and try 
signing. 

 
 


