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Terms and definitions
For the purposes of this standard the following terms and definitions apply.
	Term/abbreviation
	Definition

	certification
	certification given for an instrument under s 164A of the LTA

	Chief Registrar
	Chief Registrar of the Māori Land Court

	digital certificate
	the security mechanism that controls access to Landonline. The digital certificate is issued by the Certificate Authority and LINZ Registration Authority.

	governing body
	the New Zealand Law Society or New Zealand Society of Conveyancers

	instrument
	As defined in s2 of the Land Transfer Act 1952

	LINZ
	Land Information New Zealand

	LTA
	Land Transfer Act 1952

	'Māori Land Court Signing Titles user' category
	a Landonline user category that allows a Māori Land Court staff member to sign an electronic instrument

	MLC
	Māori Land Court

	MLC Signing staff
	a person delegated by the Chief Registrar of the Māori Land Court to sign electronic MLC instruments

	NZLS
	The New Zealand Law Society is the governing body for lawyers

	NZSOC
	The New Zealand Society for Conveyancers is the governing body for conveyancers

	practitioner
	a lawyer or conveyancing practitioner as defined in s 6 of the Lawyers and Conveyancers Act 2006

	RGL
	Registrar-General of Land

	signing user categories
	a general term used for the Landonline user categories:

· 'Titles Sign' and 
· 'Māori Land Court Signing Titles user' 

	'Titles Sign' user category
	a Landonline user category that allows a practitioner to certify and sign an electronic instrument under s164A and B of the LTA

	System Administrator
	LINZ staff member authorised to make administrative updates to Landonline


Foreword 
Sections 164A‑164E of the Land Transfer Act 1952 (LTA) outline the mechanisms for electronic instruments to be certified and impose requirements that must be met in relation to each instrument. 
When instruments are lodged electronically, the main risk is unauthorised users certifying and/or signing instruments. Landonline manages this risk by restricting the certifying and/or signing rights, to practitioners and Māori Land Court (MLC) staff who have been allocated those rights using the 'Titles Sign' or 'Māori Land Court Signing Titles user' categories.

The LTA does not prescribe the evidence required to determine if an individual is able to certify and/or sign an instrument or how the signing user categories in Landonline are allocated or managed. This internal standard addresses these aspects. 
Brief history of standard
This internal standard supersedes the Land Information New Zealand. 2006. LINZS20001: Standard for allocation of 'Titles Sign' user category rights. Wellington: LINZ. 
References

The following documents are necessary for the application of this standard:
· Annual Practising Renewal Certificate Process
· Land Information New Zealand, Knowledge Management Group. 2011. Information Management Policy. LINZ: Wellington. 

· Land Transfer Act 1952

· Lawyers and Conveyancers Act 2006

· Registration Authority (RA) Process Documentation

1 Scope
This standard ensures that the 'Titles Sign' and 'Māori Land Court Signing Titles' user categories in Landonline are only allocated to people who have provided the appropriate documentation. 

The standard sets out the Registrar-General of Land’s (RGL) requirements for allocating and removing 'Title Sign' or 'Māori Land Court Signing Titles' user categories in Landonline and retaining evidence of this process. 
2 Intended use of the standard
This standard is for use by Land Information New Zealand (LINZ) staff who allocate 'Titles Sign' and 'Māori Land Court Signing Titles' user categories in Landonline. 

3 Allocation of signing user categories
3.1 Evidence required for practitioners
Prior to allocating a "Titles Sign" user category, the System Administrator must verify that the following has been obtained from each practitioner:

(a) evidence from the relevant governing body confirming that the individual is currently authorised to practice as a practitioner (ie a copy of the current practising certificate), and

(b) the following privacy wavier:

‘I authorise Land Information New Zealand to collect personal information regarding my practising certificate and any possible disciplinary sanctions against me from the New Zealand Law Society or the New Zealand Society of Conveyancers,  for the purposes of the Land Transfer Act 1952‘.

3.2 Evidence required for Māori Land Court Staff

Prior to allocating a 'Māori Land Court Signing Titles' user category to a MLC staff member, the System Administrator must verify that the following has been obtained:

(c) a copy of the MLC delegation for the MLC staff member, and

(d) a letter from the Chief Registrar of the MLC that authorises the MLC staff member to sign MLC instruments in Landonline.
3.3 Requirements for allocating signing user categories to LINZ staff
(e) Prior to allocating a signing user category to a LINZ staff member, the System Administrator must verify that the RGL Senior Advisor has agreed to the written request.

(f) The written request must specify:

(i) name of the LINZ staff member,
(ii) reason for allocating the signing user category, and 

(iii) period the staff member requires the signing user category.

3.4 Renewal of evidence 

(g) As soon as possible after 1 July of each year the Annual Practicing Renewal Certificate Process must be started to obtain the following:
(iv) a list of the solicitors, from the New Zealand Law Society, who have or have not renewed their practising certificates,
(v) a list of conveyancers, from the New Zealand Society of Conveyancers, who have renewed their practising certificates, and

(vi) a list of the current MLC staff members, from the MLC Chief Registrar, who are authorised to sign MLC instruments in Landonline.
(h) By 21 July if the information in (a)
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 \* MERGEFORMAT (i), (ii), or (iii) is not received by LINZ staff it must be reported to the RGL Senior Advisor.
	Commentary

The practising certificate for practitioners expires on 30 June each year.  To ensure that users are still eligible to certify and/or sign, LINZ requires confirmation each year to confirm that practitioner has renewed and continues to hold a current practising certificate. 


3.5 Retention of evidence 

Evidence provided to confirm authorisation to certify and/or sign, and allocation of Signing User categories must be:

(i) retained until disposal is authorised under the LINZ Information Management Policy, and

(j) accessible for monitoring and audit purposes.
4 Revoking signing user categories
4.1 Removal of signing user categories 
(k) The System Administrator must remove the signing user category within two hours of receiving notification.
(l) A signing user category must be removed from a user when one of the following occurs: 

(vii) notification is received that a person is under disciplinary action by the governing body,
(viii) the governing body notifies that the practitioner has surrendered or not renewing their practising certificate,
(ix) the MLC notifies LINZ that a MLC staff member has ceased employment with the MLC and/or no longer has authority to sign MLC instruments in Landonline, 

(x) the RGL makes a request under s 164B(2) of the LTA,
(xi) LINZ becomes aware that the signing user category has been incorrectly allocated, or
(xii) notification is received that an internal staff member has ceased employment with LINZ or no longer requires the signing user category.
(m) The signing user categories must not be removed in any other circumstances without approval from the RGL.
4.2 Removal of access rights to Landonline
(n) The System Administrator must remove the access rights within two hours of receiving notification.
(o) Access rights must be removed if a practitioner or MLC staff member:

(xiii) is under investigation for password or pass-phrase sharing, or

(xiv) their digital certificate has been compromised. 
(p) Access rights must not be reallocated until a letter is received acknowledging the breach.
4.3 Evidence of allocation removal

LINZ must retain the following evidence when removing signing user categories:

(q) the date and time the notification was received,
(r) names of the practitioner or MLC staff member, and 

(s) reasons for removal. 
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