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Our guiding principles...

* Listen first

« Support local ideas
 Encourage ownership

« Focus on end-users

* Be informed by evidence
 Innovate

 Engage proactively

Be inclusive
Be transparent
Be hospitable
Collaborate
Act ethically

Have fun!



What commmunities do...




istoric home ravaged by Gita's fury
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The owners of a century-old Riwaka homestead face an uncertain few
weeks to hear if their home will survive another generation.
The Ryder family's Riwaka homestead, at the base of Takaka Hill, was

badly damaged in a landslide during ex-Cyclone Gita on February 20.




February 20, 2018

Dad
There has been a large slip come
down our creek and water has

come through the house. | am at
warren and Gail s . Mum is at

Graham & clares 6:08 PM










all Spark NZ = 10:12 AM 98% (wmm)

Q_ Search this chat Cancel

Sh™- happens!

Sam Ryder

Hahah 5055

Did you eat a bad curry? g5 5,

8:06 PM v/

Mum

If 1 did the effects have lasted for
nearly three weeks!!!







Outage state

Local Richter magnitude 7.5 earthquake
=== | ONg term (>3 months)
Medium term (< 3 months)

Short term (< 8 days)

Wellington Region
Earthquake Plan, 2018



BIG CHALLENGE FOR OUR SECTOR

How do we best
provide structure to
an unstructured
community response?



Disaster Response

Community Response Official Response
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Disaster Response

Community Response Official Response




Disaster Response

Community Response Official Response
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Share information

Share resources

Comfort & support
one another

Connect and
coordinate with the
official response
(EOCQC)
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Community Response Model

THEN GO TO YOUR LOCAL
COMMUNITY EMERGENCY HUB
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Pomare
Community
Emergency Hub
Guide

This Hub is a place for the community
to coordinate your efforts to help each
other during and after a disaster.

Objectives of the Community Emergency Hub are to:

Provide information so that your community knows how
to help each other and stay safe.

Understand what is happening.

Solve problems using what your community has available.

Provide a safe gathering place for members of the
community to support one another.
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Needs and Offers

You are an intuitive person who understands people’s strengths and needs!

A pivotal role at the Hub, the Needs and Offers role is responsible for matching up the people who are
offering to help with the people who need it most.

One of the objectives of the Hub is to solve problems using the resources and skills the community has
available - meeting people’s needs with the community’s offers of assistance.

Be inclusive



Community Space
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Local resources

During Community Response Planning the following local resources were identified that could be
useful for various purposes during an emergency. Use this information as a starting point when looking
for solutions to community needs. Local resources may need to be shared with nearby communities, so
communicate with your neighbouring hubs to work out the most efficient use of the available resources.
Check with the owner to coordinate the use of their resources.

Coordinate with neighbouring Community Emergency Hubs G
roups and networks of people

- Taita Central School, 33 Churton Crescent, Taita

- Pomare School, 4 Partridge Street, Taita

- Avalon Primary School, 10 Gordon Street, Avalon

- Rata Street School. 73 Rata Street. Naenae

St Matthew's Anglican Church, 53 Reynolds Street
Hosanna Church, 1117 High Street

Pathways Christian Centre, 1334A High Street

St Michael's School. Cooper Street

Taita Central School. 33 Churton Crescent. Taita
Pomare School, & Partridge Street, Taita

Taita College, 188 Eastern Hutt Road. Taita

Avalon Intermediate, 1041 High Street. Avalon
Pomare Union Health, 51 Farmer Crescent, Pomare
Naku Enei Tamariki, 25 Peterkin Street, Taita

Taita Community Patrol

Infrastructure

Water reservoir Wingate/Naenae

Emergency water tank at Pomare School
Emergency water tank at Taita Central School
Wingate bridge

Rail overbridge

Wellington Water building

BP Petrol Station, 1217 High Street

Learning Connexion, 182 Eastern Hutt Rd, Taita
Netball Hutt Valley. 28 Taine Street, Taita
Te Whare Koha, Farmer Crescent, Pomare

Taita Community Noticeboard Facebook page

Engage proactively

35 Community Emergency Hub Guide Section 5: Your community’s response




Community Response Planning

Identify local assets

Where are the nearest medical providers?

A I t h e m to a d d re SS > Pomare Union Health, 51 Farmer Cres, Pomare
» Ta 1205 High Street, Taita

> Avalon Medical Centre. 840 High Street. Avalon

I o ca I c h a I I e n g e S : Where else could we provide medical assistance

if the above facilities are not available?

» Taita Pharmacy, 1206 High St, Taita, Lower Hutt 5011
» Archa Car nitre. er St. Taita

- Food and water i
» Walter Nash
Who can help provide medical assistance?
¢ S h e I te r » Doctors and Nurses in the community
- Medical assistance e
How do we get people to medical assistance or
o medical assistance to people?

Checking on people and damage

» The Learning Connexion Bus
» St Matthe an
» Aroha Care (

» Taita College van

» Maku Enei Tamariki cars



STOP!

Ensure the buildings are safe betore preceding

EASY :

Helping our by achosl SARS et ibons Bnd requey
community during
a disaster

This guide is customised for this
panticular Civil Defence Centre, it
tocal information and maps.

1 is designed 10 be pulied apan §
relevant pages 1o be used as gy
various sections of the Civil De
Centre.

. quide \C

P pnpi\“owhn\ &
o

Ciii Detenc® e

Focus on end user







Be hospitable







« Community leadership

( () _ _
" » Testing and evaluation
COMMUNITY « Partnership between
EMERGENCY official and community-

HUB led response



www.getprepared.nz/hubs
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