Installation summary for Landonline Software - Citrix
Download Citrix Software for Windows

Purpose Install the Citrix Software. This is essential software that enables you to connect to Landonline
Alert If you are installing Citrix on Citrix or Citrix on Terminal Services, please read:

e Providing access to Landonline via Virtual Desktop (VDI) environments

e software installation instructions for Citrix and Terminal Services environments

If you reinstall the Citrix software you will need to reinstall the Digisign software for signing to work, this
includes automatic updates.

The Windows App Store version of Citrix Receiver is not recommended or supported. Digital Signing will not
work with the App Store version.

1) — Recommendations for Citrix

Citrix Receiver has been replaced by Citrix Workspace
e We recommends Citrix Long Term Service Release LTSR 2203.1
Download Citrix LTSR
e Or alternatively the latest Citrix Workspace
Download Citrix Workspace

2) — Download Citrix App

o Once open, click the “Download Citrix Workspace app for Windows” button to download.

. If prompted to Run or Save, you may choose either option, although usual practice is to Save the
file locally and then Run it from the saved location.

. Note: New versions numbers will update over time.

Citrix Workspace app 2305.1 for Windows

Release Date: Jun 30, 2023

Compatible with

Windows 11, 10 as well as Windows Server 2022, 2019, 2016.

Download Citrix Workspace app for Windows

(287 MB -.exe)

Version: 23.5.1.83(2305.1)

Note: there are helpful FAQs on the Citrix website(link is external), for example if you are reinstalling Citrix or if
you have a query about the device you are using.
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https://www.linz.govt.nz/kb/826
https://www.linz.govt.nz/guidance/landonline-support/legacy-landonline-support/system-administration-and-support/setting-landonline-virtual-desktop-vdi-environment
https://www.linz.govt.nz/guidance/landonline-support/legacy-landonline-support/system-administration-and-support/setting-landonline-citrix-or-terminal-service-environment
https://www.citrix.com/downloads/workspace-app/workspace-app-for-windows-long-term-service-release/workspace-app-for-windows-LTSR-Latest.html
https://www.citrix.com/downloads/workspace-app/
https://www.citrix.com/downloads/workspace-app/
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3) Allow Changes

Click "Yes"

Show more details

@ Citrix Workspace

Verified publisher: Citrix Systems, Inc.
File origin: Hard drive on this computer

4) — Welcome to Citrix

. When prompted click "Start" button.

'@' Citrix Workspace

Workspace

CiTRIX

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser,

- Allow applications access to your webcam and
microphaone,

- Allow applications to use your location,

- Allow access to local applications authorized by your
company.

- Save your credential to log on automatically.

Click 5tart to set up and install Citrix Workspace app on
your computer,

Start || Cancel

5) — License Agreement
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L]

Select "l accept the license agreement" and "Next"

@ Citrix Workspace

License Agreement

You must accept the license agreement below to proceed.

CITRLX LICENSE AGREEMENT

product(s) and/or service(s).

CTX_code EP_R_A10352779

| accept the license agreement

Use of this component is subject to the Citrix license or terms of service
covenng the Citrix product(s) and/or service(s) with which you will be using
this component. This component is icensed for use only with such Citrix

Mext Cancel
6) — App Protection
. DO NOT enable app protection
o CLICK on "Install"
@ Citrix Workspace x

App protection

Enable this option to prevent screen captures of the app, and to
protect it from keylogging malware,

|:| Enable app protection

Warning: You cannot disable this feature after you enable it. To
disable it, you must uninstall Citrix Workspace app.
Faor maore information, contact your system administrataor,

Install

Cancel

7) — Finish Install
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o Click on "Finish" to complete the installation

@ Citrix Workspace X

CITRIX

J Installation successful

If you received instructions to set up Citrix Workspace app
with your email or a server address, click Add Account.
Otherwise, click Finish, and you can set up an account later.
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