
Modernising 
Landonline
It’s essential New Zealanders can rely 
on Landonline to provide accurate 
information about land. That’s why  
Toitū Te Whenua Land Information  
New Zealand (LINZ) is modernising 
Landonline, Aotearoa’s world-class land 
information system.

We’re putting customers at the centre  
of this process and designing new features 
and services with them.

We’re continuously creating, sharing, and 
delivering ‘value-add’ functionality.

As part of our preparation for a more 
modern Landonline we’re taking the 
opportunity to migrate users to updated 
Digisign and Digital Certificate (DC) 
Loader software.

This software is more secure and reliable 
and can be used in both Legacy (current) 
Landonline and new Landonline. It also 
means your staff will renew their DC less 
often.

The new Landonline will be continually 
enhanced and updated.

Working with you and your 
IT support
We’ll join forces with you and your IT support to 
store, test and migrate the software.

1. Software changes will be required in your firms’ 
IT environment – new versions of DC Loader 
and Digisign will need to be installed by your IT 
provider. 
 
Both will require installation with Admin 
privileges, and some firms may need to consider 
firewall and proxy changes too. We’ll provide 
the information required and assist with trouble 
shooting where we can. 

2. Test (with your Landonline users) – your IT 
support will need to test this with a couple of 
your staff to make sure it works as expected.

3. Migrate – we will work with you on a bulk 
migration for your staff who require a DC to 
access Landonline.

There may be other things for you to consider, 
including deciding if:

• some individuals can be switched to using 
Landonline Web Search only and want to 
surrender their DC

• you prefer to have your staff progressively 
issued with new DCs on pre-agreed dates.

You may also have contractors or employees who 
are associated to multiple firms and a different firm 
manages their DC.
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Find out more
Visit our migration page at  
linz.govt.nz/migration-upgraded-dc-loader-and-design

or scan the QR code.

Find out more about Landonline at  
www.linz.govt.nz/land/landonline.

Migration timeline
We started the migration with larger firms in May 
2022, and will be in touch as we work through our 
customer list.

The migration will take some time so it could be 
later in 2022 before you hear from us.

You’ll need to consider how to migrate your staff 
onto the new DC loader, which will issue a two-
yearly certificate to each user.

Your staff with signing authority will need to 
upgrade to Digisign 3.1 at the same time as they 
move to a two-yearly DC.

The options are:

• bulk migration – the fastest LINZ can issue 
codes for all your staff is over 4-6 weeks, or

• progressively migrate users on pre-agreed 
dates, eg at the start of each month.

Questions you may have
Some of my staff are on a Modernising 
Landonline pilot for signing users – will this be a 
problem?

No.

LINZ’s migration team and pilot team are working 
closely together to ensure this information is 
considered.

Is there any additional cost to migrating my staff 
before their renewal date?

No.

You’ll continue to be invoiced annually for a 
12-month subscription – this subscription will cover 
the cost of the renewal to a two-year DC. 

Is there an additional charge for upgrading a 
one-year DC to a two-year one?

No. The cost is the same.

Who to talk to
When ready to discuss the timetable around who 
should receive new two-year DC’s, please contact 
Wayne Grimsey to discuss.

When your migration is agreed, he’ll coordinate the 
renewal process.

Wayne’s contact details are:

Phone:  07 858 5401

Email:  WGrimsey@linz.govt.nz. 

Will I have to pay for two-years at a time?

No.

The cost of a DC will remain the same and you’ll 
continue to be invoiced annually for a 12-month 
subscription.

You can also cancel at any time, as is the current 
practice.

https://www.linz.govt.nz/migration-upgraded-dc-loader-and-digisign
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