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Our Ref DOIA 22-059 

24 September 2021 

Nikki Macdonald 
Email nikki.macdonald@stuff.co.nz 

Dear Nikki  

Response to your official information request 

Thank you for your official information request received on 10 September 2021 for  
Official Information Act statistics received and processed by Toitū Te Whenua Land 
Information New Zealand during the period 1 January 2021 to 30 June 2021. 

The following is a response to your request: 

1) From 1 January to 30 June 2021, how many OIA requests did your agency
receive?

130 Official Information Act requests were received during the period. This
number does not equate with number of OIAs responded to, as some of the
OIAs responded to relate to OIAs received prior to the period, with some still
being processed.

2) From 1 January to 30 June 2021, what was the average OIA response time
(including any extension time)?

18 days

3) From 1 January to 30 June 2021, what was the longest OIA response time
(including any extension time)?

54 days

4) From 1 January to 30 June 2021, what percentage of OIAs required a time
extension?

12.6% being 16 of the 127 OIAs responded to in the period.

5) From 1 January to 30 June 2021, what percentage of OIAs were refused?

11% being 14 of the 127 OIAs responded to in the period.

6) From 1 January to 30 June 2021, what percentage of OIAs were partially refused
or redacted?
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48.8% being 62 of the 127 OIAs responded to in the period. 

 

You have the right to seek an investigation and review by the Ombudsman of this 
decision. Information about how to make a complaint is available at 
www.ombudsman.parliament.nz or freephone 0800 802 602. 

If you wish to discuss this decision with us, please feel free to contact 
ministerial.support@linz.govt.nz  

 

Yours sincerely 

 

Kylie Marriner 
Acting Manager 
Ministerial Support and Official Correspondence 
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