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Release notes for surveyors

Changes for surveyors as part of Landonline release 3.14

Additional Data to be Added to the CSC S05 Line Layer Screen (#data)

e Function to Remove a TA From a Survey (#ta)

« Display Mark Descriptions on Survey Diagrams (#mark)

e Changes to the Automated Survey Report (#auto)

« Tighten Automated Survey Report Determinations (#tight)

« Plan Generation - LOL Workspace.exe Error Message when Enlarging or Reducing Defined Diagrams
(#plan)

e Plan Generation — Border around Text Not Saving (#plan2)

« Filtering Vectors in Spatial (CMN_S09) by Date/Time Range (#ilter)

« Attach the Automated Survey Report If Completed — Even When It Is Optional (#auto2)

¢« Remove ‘Common Property’ from Parcel Intent Drop Down List (#remove)

« Request Manual Copy enhancements (#rmce)

() Additional Data to be Added to the CSC_SO05 Line Layer Screen
Enhancement: LOLCM-186 (External Only)

Description

One of the Automated Survey Report questions is to identify whether a Water Boundary or Irregular Boundary
has been captured in your new survey. These questions have been answered manually by the surveyor if filling
out the Automated Survey Report.

Improvements have been made to the latest release of this new functionality, including improvements and better
options for surveyors to select when editing the line layer of an irregular digitised or adopted boundary at capture.

Action
Once the irregular line has been captured do the following:
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» Select the irregular line
« Right Click
« Select Edit
Populate the following fields:
1. Check that the correct Layer is entered

2. Enter the correct Class

3. Select either Water Boundary or Irregular Boundary — do not select (None), see notes at bottom of
this enhancement for when (None) is used.

| &* (SC_S05 - Line Layer

X

r~ Line Attributes

Layer
Clazz

}[‘:Fass A,
liregular Line Type

ater Bourdary

lreqular Boundary

| Edit

Phrysical Description

| Edit...l
Adopted Source

[I_Nl:une]

| 0K I Cancel

1. Enter Legal Description where relevant
2. Enter Physical Description where relevant

3. Add Adopted Source
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€l» CSC_S05 - Line Layer ﬂ

— Line Aftributes
Layer

{1-Pri

Clazs

EC!ass B,

liregular Line Type

Lagal Description

[[Mc-ne]

| Edit..
Phyzical Description

i Edit..
Adopted Source

i ﬂMune]

plelie

[ ok | canca |

If you Open the Line Layer screen and add a Class, Legal Description, Physical Description or Adopted Source
but don’t indicate if the line is a Water or Irregular boundary, then upon selecting OK you will receive the following

message:

E Landonline Workspace - CSC_S05 - Line Layer ﬂ

i 'E kezzage: 9506
*

Mo Irregular Line Tyupe entered. Y'ou muzt enter the Irregular Line Tope.

Depending on whether you select Water Boundary or Irregular Boundary, the Automated Survey Report will
automatically answer this question and will not be editable in the Survey Report. The answer can only be edited

by changing the option at capture.

G. Boundary Definition

3| Defined by survey [+ 8. 2(alfix)] [r 18.4]
oes this survey contain Boundaries and Boundary Points captured |+ Yes © No Comment ...
as "Defined by Susvey''?

bl Defined by adoplion [r6.4]
oesz thas survey contain Boundanes and Bounda Points captured | " Yes * Ho  Add Comment
"Defined by Adoption"?
¢l Accepted boundaries [r 8. 2(a)()]
oes this Survey contain Boundaries and Boundary Points captured |+ Yes © Mo Comment ...
"Accepted Boundaries"'?
d] Permanent structure boundaries [1£.35.965.1047&19]
|Does this Survey contain "Pemmanent Structure Boundanies'? |7 Yes * No  Add Comment
#] Stratum boundaries [16.8.6.10,96.10.10.47 & 19]

[r 8. 2(a)(xu]]

{7 Yes (" No  Comment..

al Water boundaties [t 8 Zaiwil
Breasthis Survey contain "Water Boundaries™? [# Yes  No

I kdmamnnesambambame
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There are instances where users create balance parcels e.g. for Road legalisation plans.

Release notes for surveyors | Land Information New Zealand (LINZ)

At capture, the topology of the balance parcel of the road can be ceated by using the ‘Process Balance Parcel
option or by selecting the boundary line and adopting it.

In cases where boundary lines are adopted (not Vectors), or Process Balance Parcel is used, there are

instances where the topology of the line needs to be edited.

[T C5C Secondary Centrelines
[T CSC Teriaw Centrelines

L abel Foint

Label Paint
[T Underlying Marks

v Underlying Parcel Edy Lines
Boundary Lines

¥ Fegistered Survey Flan Fiefs,

¥ Provisional Survey Flan Fiefs,

[T Underlying Yectars
¥ Live-Parcelz-all
Foad

Huydrographic
| N ' YR o P [

Once the line is selected, Right click and select Edit

ar

In this instance below, the boundary line was adopted and brought through existing topology layers as there is a
secondary parcel related to this line.

The line layer is only required to be Primary for the new Capture so choose the correct layer from the drop down

list.

There is another instance where you create balance parcels on Roads for legalisation plans.

C

i— Lire Altributes

Class

jiNane]
~Tiegular Line Ty~

= LT

Legal Descnplion
None]

Physical Description
Adopted Souce
[iNone]
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Roads are broken down into smaller polygons and where a Road polygon ends at an intersection you get the
following boundary lines in Landonline:\

DP 319850

ok

Lot 2 DP 9907

Some of these lines, while they look like right lines are actually irregular lines. There is no need to edit these lines
to indicate that they are Water or Irregular lines.

If you do accidentally open the edit one of these lines do not indicate the Irregular Line Type — instead select
‘Cancel’ button as shown below:

Pl <2+ CSC_S05 - Line Layer x|

— Line Altributes

1 - i -
Class
|[H |
Inegular Line Type
|[N |
Legal Descriphion
|[N i)
| i
Physical D escipion
| Edit..

Adopted Source
|[NDM]

£

o o D
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For the above situation, Prevalidation will report the C502 and C503 rules which can be reported on, in the
Survey Report, as ‘road intersection lines not a water or irregular boundary’.

B ChOZ -“Warning - & legal andfor phyzical dezcription has not been zpecified for the following waterfirregular

boundaries between marks (FCS 2010 9.4, 9.6.7(c) & 10.4.5{c) (1)
S8 to 39

B ChO3-'Warning - A clazs haz not been zpecified far the fallowing waterfirregular boundaries between marks
(RCS 20109400 (1)
280 39

() Function to Remove a TA From a Survey
Enhancement: LOLCM-37 - (Internal and External)

Description
From time to time incorrect TA names have been inserted into the TA Certification tab of an e-survey. Once the

TA associated themselves to that plan in their workspace it was impossible for a surveyor to delete that from their
TA Certification tab.

Prior to this change, scripts had to be run to delete any incorrect Territorial Authority.

Removing a TA from a survey can now be achieved by enabling the ‘Delete’ functionality. It will only be enabled
for all TA Status other than ‘Complete’.

Action
Deleting an incorrect Territorial Authority name can only occur if the TA Certification Status is one of the
following:

1. Not created
2. Created
3. Pending TA Approval
4. On Hold
5. Under Action
« Select the incorrect TA name

« Select the Delete button

Survey Information ] Import Dataset | Pre-validate | Supporting Documents | Plan Generation  TA Certification ISuwey Repotti Submit I

_ TA Certifications

TA Mame TA Reference Certification Requs hlotify Certification...
Chnistchurch City B3 |testing Under Action

Add |
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» Make sure you have selected the correct Territorial Authority to delete BEFORE selecting ‘Yes’ to the
following message:

Landonline Workspace ] ﬂ

! ': You are about to delete a Territorial Authority. All certificates and packages created against this Territorial Authority will also be deleted. Are you sure you wish bo continue?

Yes | Mo I

Incorrect Territorial Authority names cannot be deleted if the TA Certification has a Status of ‘Complete’. The
Delete button is inactive. Phone Customer Support to request a script to disassociate the incorrect
Territorial Authority from your plan.

Survey Information I Import D ataset | Pre-validate I Supporting Documents | Plan Generation  TA Certification |$uwey Fleporl.l‘—

— TA Cettifications

'ENi;e B ] TA Reference
Selwyn District Ba|RC145673

[Eerne sy s

() Display Mark Descriptions on Survey Diagrams
Enhancement: LOLCM-46 (Internal and External)
Description

Mark Descriptions now display on diagrams laid out on the Survey Sheets in Plan Generation. The mark
description will be system added text and appear below the Mark Name in brackets.

Action
Mark Description label will display on Survey Sheets only where marks have an actual description associated to

it:
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CSC_s03b - Mark Detail

—Mark Details
Mark Ref 1003 [ LolMakid  [40575783 Link Mark..
Mark TypeAbbrev  [DISK  MakNo [T MakPlanRef [DP 352311 Unlink Mark
Name PISK 1 DP 392311
Mark Type | Disk »| Condition [Reliably Placed/Found |
Mark State |D - Adopted LI Purpose |Defined by Adoption ﬂ
Northing Iﬂ'l 0747513 Easting |41 0543.448
Description flush in conc dliv_D
— Mark Reliabiity Details
Action + Original " Renewed " Disturbed
Date I
Lol Mark | | New Search.. |
Annotation
Next oK Cancel

Mark Descriptions can be edited on the layout sheet:
» Select the label

» Right click|Properties
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Or

* Double click the label to open Properties window directly to edit

. Zut
-
- Copy
-
. Paste
-
- Delete
-

%

Type: Mark Description
Text: [Hlush in conc drive)
Font: |Tahoma _:]
Fontsize: |8 =l
Test angle; W degrees
Justify: ILeEI _:_l
I Border; I j points
Gadl -

- L -

[ - o

- Location

Angle: Im degrees
Distance: [10.3 points
[ Hidden [ Bold

0K Cancel

Text can not be amended but can be edited to:
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1. show on more than one line
2. change the font

3. change the font size

4. change the text angle

5. justify

6. make bold

7. make hidden

‘Mark Description’ Labels can be edited via View Labels icon:

Yiew Labels

» ‘Mark Descriptions’ label is ‘On’ by default but can be turned off if unchecked
Yiew Labels ’EI
I~ al

[V Observation Arc Radi
Vv Mark Names

v Mark Descriptions

[V Node Symbols

[V Dbservation Bearings
[~ DObservation Codes
[V Observation Distances
IV Parcel Areas

IV Parcel Appellations
Vv ‘Water/lregular Bndy

| OK I Cancel

User Preferences can be selected to alter the way these Mark Description Labels appear on layout sheets:

¢ Select Plan Generation Preferences

» You can edit the font type and size or make bold
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% CPG_S14 - Plan Generation Preferences EJ

General Preferences

Automatically create a recovery file every | 5 minutes Ll

Display hidden labels default v

— Default Label Font Style and Size
Preferences - LT 4000004 | Uiser Preferences for New Plans |
Type of Label Font Bold| Size | System Default |
Arc Radius Label Tahoma [ 10 v ]
Child Diagram Label Tahoma o 14 2 ]
Child Diagram Page Label T ahoma | | 8 v ]
Diagram Label Tahoma ) | 14 v |
Diagram Type Label |Tahoma L) ] [T I
Evising Parcel Appeliton Label Tahoms | 1 A
Iiregular Line Class, Description and Adopt S T ahoma il 14 v j
Iireqular Line Description Label Tahoma | | 14 v ]
Mark Description Label | | 8 v
Mark Name Label Tahoma | 10 v I
Observation Bearing Label Tahoma 1 | 10 v l
Paicel Appellation Label Tahoma v 16 [ ]
Parcel Area Label T ahoma 2 14 W] i
oK Cancel

NB: These labels are separate to the Mark Name Label itself so they can be edited independently of
each other, both in the Plan Generation Preferences screen or in Layout sheets when editing the label.

() Changes to the Automated Survey Report

Enhancement: LOLCM-75 (Internal and External)

Description
Since the Automated Report went live a couple of releases ago we have been making small changes to it to
enable more interaction with Captured data and the responses required within the report.

Action
The following changes have been applied:

« In the Header field on the Survey Report tab, the ‘Last Edited’ date has been applied so now, both the ‘Last
Edited’ date for Survey and the Report will display:
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[ Editing Status
D R E 3 F I Survey Last Edited: 04 &pr 2006 09:25:18
Report Lazt Edited: 29 Jun 2016 13:22:358

» Sections and page numbering will now display in the Exported / Supported Document version of the

Automated Survey Report

« Previously Section D a) ii) was exected to be answered by the surveyor manually. If ‘No’ was selected the
question would change to a statement as shown below:

il Connection [r4.2]
Mo connection to Bth order or better mark

|f" Yes ™ Mo Add Comment [Mandatary] I

Now, the system will recognise if a 61" order or better mark has been connected to and automatically answer
‘Yes’ or ‘No’. If the system answer is ‘No’ the question will not change to a statement... it will remain as a question

as shown below:

il Connection [rd.2]

|Has a Bith order or better mark been connected to? |f" Yes (* Ho

Add Comment [k andataom] J

» The Comments window has been enlarged

» When you have the ‘Comment’ window open you can now switch to the Spatial window in Capture to verify
data that you are writing comments on, without closing the Comments window first or vice versa

» Headings have been added to the Comment windows:

— Commett
What iz the basiz for determining the onientation of bearings within Mount Pleazant

20007

« To see the fees for the plan you are working on (even if you don’t want to submit the plan), just go into the
‘Submit’ tab and select ‘Submit’ and the fees will now display. If you don’t wish to submit the plan then select

‘Cancel’ in the fees screen
» The Exported output of the Automated Survey Report has been reformatted to make it easier to read:
1. Spacing has been reduced from double spacing to single spacing in some areas

Comments field has been widened to allow for more comments to be displayed in the ‘Export’ output (also
the SUD that gets attached to the CSD upon submit)

1.

1. Margins on the Exported output have been reduced to allow for more space for the Comments

1. The Description field now allows for more characters to be displayed so if you have a long survey

description, this should be visible:
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Survey Last Edited 29 Jun 2016 11:38:08 Report Last Edited 05 Jul 2016 13.43.08

Description Lots 1 to 6 being subdivision of Section 150 36755, Lot 20 DP 31755, Lots 4 and 5 DP 44087 and
easements over Lots 17 and 21 DP 31755, Lots 1 to 6 being subdivision of Section 1 S0 36755,
Lot 20 DP 31755, Lots 4 and 5 DP 44087 and easemeants over Lots 17 and 21 DP 31755, Lots 1 to
6 being subdivision of Section 1 S0 36755, Lot 20 DP 31755, Lots 4 and 5 DP 44087 and
aasameants over Lots 17 and 21 DP 31755, Lots 1 to 6 baing subdivision of Section 1 50 36755,
Lot 20 DP 31755, Lots 4 and 5 DP 44087 and easements over Lots 17 and 21 DP 31755, Lots 1 to
B being subdivision of Section 1 50 36755, Lot 20 DP 21755, Lots 4 and 5 DP 44087 and
easemeanis over Lots 17 and 21 DP 31755, Lots 1 to 6 being subdivision of Section 1 80 36755,
Lot 20 DP 31755, Lots 4 and 5 DP 44087 and easements over Lots 17 and 21 DP 31755, Lots 1 to
& being subdivision of Section 1 S0 36755, Lot 20 DP 31755, Lots 4 and 5 DP 44087 and
easements over Lots 17 and 21 DP 31755

Territorial Autharity: Porirua City

» Bearing Adjustment Question E.a) now displays even if there is no adjustment applied to a bearing in the
survey — you can still add comments

Screen shot of Survey Header ‘Referenced Plans’ which automatically show in the report irrespective of whether
a bearing correction has been applied or not:

|
— Referenced Survey

Survey Humber Land Drizgtrict Eearing Corr Add Surven |
Otago [ 0.00000
DCF 23575 Ctago 000000 Delete Sur

DF 319850 Otago (0.00000
Search...

i

Screen shot of Automated Survey Report Q E.a) when no bearing adjustment applied:

E. Bearing and Scale Adjustments
a] Bearing
[r 8.2[a](m]]
i.ﬁ.diustments were not applied to any adopted bearings. Add Cormment I
b] Scale
Ir 8. 20alfi

() Tighten Automated Survey Report Determinations
Enhancement: LOLCM-165 (Internal and External Only)

Description
Some questions in the Automated Survey Report already have an automated Yes/No response, but this
enhancement has been developed to include more Yes/No questions if capture has undertaken certain actions

Action
Users will see that the system has automatically applied a Yes or No response to more questions depending on
what has been done in Capture. These automated responses are non editable.

Only subsequent Capture actions can alter these responses.
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Comments should be added in the survey report where applicable.

() Plan Generation - LOL_Workspace.exe Error Message when
Enlarging or Reducing Defined Diagrams

Enhancement: LOLCM-180 (External Only)

Description
In Define Diagrams, some users were experiencing the following message after enlarging or reducing User
Defined Diagrams:

'é“ LOL Workspace.exe X_I

LOL_Workspace.exe has encountered a problem and needs to close. We nascn]
are zory for the inconvenience.

[f wou were in the middle of zomething, the information pou were warking on might be lost,

Cloze

The reason for this message was that the number of sides forming the diagram exceeded the allowable limit (47)
after either enlarging or reducing the User Defined Diagram.

Action
When User Defined Diagrams are either enlarged or reduced the system will calculate the number of sides
making up the diagram.

If the number of sides being created exceeds 47, the user will no longer receive the LOLWorkspace.exe and get
booted out of Landonline, instead, they will receive the following message:

“E Landonline Workspace - CPG_502 - Spatial Window EI

Mezzsage: 32027

The diagram cannat be created, az it has too many sides. Define an area of interest with no
more than 47 zides.

If you get this message when attempting to enlarge or reduce your diagram size, and the action will be cancelled.
Select your diagram and try again with less sides being added or reduced from the original diagram.

() Plan Generation — Border around Text Not Saving
Enhancement: LOLCM-181 (External Only)

Description
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When adding a border around labels using the ‘Label Properties’ window, users found that the border was not
saving when exiting out of Layout Sheets. This enhancement has amended this fault and the border will now be
saved around the label.

Action
To add a border around the label:

« Select label

» Right Click|Properties
 Tick the ‘Border’ box

» Select the line weight

e Select OK

» Double click the label you wish to add the border around
» Tick the ‘Border’ box

« Select the line weight

» Select OK
L0t5DP 1437 E Type: FParcel Appellation
' Test Lot 5 DP 1437
Fant: !Tahu:uma ;I
Font size; !12 ;I
Text angle; !M deqrees
Juigtify: I Left LI
v Border: ||:|.? _:J poirits
— Alignment
C i i
II"' i "
* g r
~ Location
Angle: I11E.1EEIEI deqrees
Digtance: IEE_ pointz
[” Hidden [~ Bald
ITI Cancel

When you save your Layout Sheets and do other edits outside of Plan Generation, then come back into Layout
Sheets, the border will still be around the label.
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() Filtering Vectors in Spatial (CMN_S09) by Date/Time Range
Enhancement: LOLCM-200 (Internal and External)

Description

The ability to Filter by Vectors in Landonline Searches Spatial window allows users to filter certain vectors from
plans. Up until now, the ability to filter vectors by Date/Time has not been working so this enhancement has fixed
this issue and now users can filter by Date/Time only.

Action
Users must use the Survey Date to filter vectors by Date/Time:

foitu te
Land whenua ge

Information 4

e Eoialand

View Survey

Survey Number S0 440361
Surveyor Feference 510-1160
Surveyor Jorgenzan, Harlan Falph
Survey Details
Dataset Description Sections 1 znd 2
Furpose Lagslization
Staty Approved a2 to Survay Type Sureay
Land District Wellineton

Meridional Circuit  Wellington 2000

Survey Dates
Survey Date 00/11/201 1 Certified Date 30/01/2012
T2U12 11:02:01 Approval Date 070242012
Deposit Date

Referenced Surveys
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CSD Plan - SO 449361

Survey Number SO 449361
Surveyor Reference S10-1160
Surveyor Harlan Ralph Jorgensen
Survey Firm Spencer Holmes Ltd
Surveyor Declaration I Harlan Ralph Jorgensen, being a licensed cadastral surveyor, certify that:
{(a) this dataset provided by me and its related survey are accurate, correct and in accordance with the
Cadastral Survey Act 2002 and the Rules for Cadastral Survey 2010, and
{bjthe survey was undertaken by me or under my personal direction,
Declared on 30 Jan 2012 11:02 AM

Survey Details

Dataset Description Sections 1 and 2

Purpose Legalisation
Status Approved as to Survey Type Survey
Land District Wellington Survey Class Class A

Coordinate System Wellington 2000

Survey Dates
-

09/11/2011 Certified Date 30/01/2012
30/01/2012 11:02:01 Survey Approval Date 07/02/2012

Surveyed Date

» In the Spatial window, search the area you wish to investigate
» Activate the appropriate Vector Layer — ‘Cadastral Vectors’

» Select Map Utilities|Filter Vectors|Apply Filter
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CUWBNLHYETSINILayerleabelsl

¥ Cadastral Vectors

¥ Withdrawn Survey Plan Refs.

¥ Provisional Survey Plan Refs.

Label Poirt i ;‘E 8l - CMu_S09 - Filter Vectors E |

r Filter Criteria

¥ Approved Survey Plan Refs. E '
W DP 7RETE
; Survey Number l Search Survey... | iy .
Label Pairt g J,:,,’rDF' 43
[ B Work Name I Search Worl... | L A
4 o]
- Cadastral Vector Type Select Vit Type... | : I :-'_, Y
-~ - Non Cadastral Agh" :
ik S
¥ Registered Survey Plan Refs. ;L:I% 449932:
i Vector Class Select Vet Class... || [ |8 UF 4847
Label Point T ol
v Live-Pancels-Al i DEF7061
Road g £l
Hydrographic 5 Reduction Method Select Hﬁdudif’”---l el ,
[ ] other Pancels - o o |
2 T Equipment Type Select Eqp Type... |
— Date/Time Range

» In the Date/Time Range enter the Survey Date of the plan in the ‘From’ and ‘To’ fields (this ensures you only
get vectors from that date range

~. CMN_S09 - Filter Vectors !E E |

— Filter Criteria
Survey Number l Search Survey... |
Woare Name I Seanch Wor... |
T Select Vict Type... |
Wector Class Select Vit Class... |
Reduction Method Select H.educ:tion...l
Equipment Type Select Egp Type... |
— Date/Time Range
From IDEI' Nov 2011 00:00:00 To IDE Nov 2011 00:00:00
QK I Cancel
« Select ‘OK’
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» Spatial window will display those vectors from that Date range

NOTE: When filtering by Date/Time Range ensure no other fields are populated

() Attach the Automated Survey Report If Completed — Even When

It Is Optional
Enhancement: LOLCM-334 (Internal and External)

Description
If the Automated Survey Report was filled out against a ‘Boundary Marking — Monumentation CSD’, when the
plan was submitted, the Survey Report did not appear as a Supporting Document against the plan.

Action
If the Automated Survey Report is filled out it will now attach as a Supporting Document after the plan is
Submitted to a ‘Boundary Marking — Monumentation CSD’ — even though a Survey Report is not required.

() Remove ‘Common Property’ from Parcel Intent Drop Down List
Enhancement: LOLCM-360 (Internal and External)

Description
As Common Property is no longer a valid Parcel Intent for parcel capture, it has been removed from the drop
down list in the CSC_S07b-Parcel Detail screen

Action
Common Property can no longer be selected as a Parcel Intent in the CSC_C07b — Parcel Detail screen:

€< CsC_507h - Parcel Detail x|

— Parcel Details

Action ! Created ;i Search... |

Parzel Intent
Acceszony Unit -
Topology Clazs : —
ESL Common Marine and Coastal Area (5 e—
Area [ha) Covenant Area

Crosz Lease Building

Appellation Format Customary E ntitlement

Customary Marine Title -
csCPacelld [ Ll G B
* Simple " Complex v Title ¥ Survey
— Simple Appellation
Part  Farcel Tupe Parcel Humber

| i Fiklamal 1 1

() Request Manual Copy enhancements
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LINZ Ref: LOLCM-55 & LOLCM-56

Enhancements to improve the usability of the Request Manual Copy screen and also collect more accurate
information regarding the request.

Introduction/Summary
In the Landonline 3.14 release, several changes have been made to improve the usability of creating Request
Manual Copy (RMC) requests. Among the key changes are:

1. Landonline will now check for existing Surveys/Titles/Instruments. This helps users avoid ordering records
that can be found via Landonline Searches.

2. RMC requests will now be visible, printable and show their status/progress in the Workspace Requests
tree. This will enable users to manage multiple RMC requests.

3. Requests to cancel in progress RMC requests can now be sent from the Workspace Requests Tree

4. A ‘Help’ button has been added to the screen to provide easy access to the Help page

3.14 RMC changes are set out below under the following headings:
1. Request Manual Copy screen

2. Check for existing Landonline Instruments, Titles and Surveys
3. Changes to the Requests tree

4. RMC statuses

5. Cancellation of RMC requests

6. Printing RMC requests

1. Request Manual Copy screen
The following changes have been made to RMC requests created from Searches | Request Manual Copy:
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i, CDE_S15 - Request Manual Copy = [ (| | X |
*1 item per request
Land District | Gisborne w | Requestid | 3000200
Record Type 1'_"*5‘“'-”‘“'3"* b I User Id "'d“m1
Record Number |2553D1 test Request Date er"IJEhI’ZIhE 09:35:32
L
Instrument/Flan Type || Client Reference [[rdoughty001 |-=-| 2
Related Title | Status Pending
[T Certified Copy
Requestor A
Comments (e
w
Delivery Method | Email v |
| Delvemy Details
(+ IJse Landortine Contact Details —%T
" Enter a different deliveny address [unigue ta this request
-|Recipient Contact Details
3 Postal Address
Phone II:I-ﬂ 498 3825 Heather Anne Doughty
LINZ Anstarnation
Mekils 027 240 4393 PO Box 5501
e |I'I'_' S ,-'-.-"elllr'.-_::t::: BO11
Fax |I]4 498 3837
Email rdua!@ilz.gcwtnz
5
Prink 6 @ Help Nest 0K Cancel

If you re-select ‘Use Landonline Contact Details’ this will clear any details you may have entered in the Recipient
Contact Details fields and will re-display the system held details.

The Recipient Contact Details fields cannot be used to update your own user details. You still need to access ‘My
Details’ in Workspace for that.

1. Hover over text is available for the following fields and Certified Copy checkboxes:

Record Number
[Enter the record number of the record required_l

Instrument/Plan Type

The Instrument/Plan type of the record. e.g. Discharge, Mortgage, Transfer, Easement Certificate, Deed, Status Dedlaration etc |

Related Title/Plan
IWhere the record number was sighted e.q. from a plan, prior title, or other type of instrument.

Certified Copy (checkbox)

|Check this checkbox only if you require a certified copy of a record for use in Court or for other evidentiary reasons.
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2. Client reference field is now editable. Changes here will not affect the Client Reference in Searches

3. The “User Contact Details” data-window (pre Landonline 3.14) has been renamed to “Recipient Contact
Details.” This screen is populated with the information of the logged on Landonline user by default and is
un-editable

4. If a user selects the “Enter a different delivery address (unique to this request)” radio button the “Recipient
Contact Details” fields become blank and are editable as follows:
Delivery Details

" Use Landonline Contact Details
I E' Enter a different ﬁehﬂadciﬁss % to this WEI

— Recipient Contact Details -
Postal Address

If you re-select ‘Use Landonline Contact Details’ this will clear any details you may have entered in the
Recipient Contact Details fields and will re-display the system held details.

The Recipient Contact Details fields cannot be used to update your own user details. You still need to
access ‘My Details’ in Workspace for that.

5. As only 1 item is to be requested per RMC a ‘Next’ button has been added to the RMC screen. Pressing
the 'Next' button saves the RMC and triggers a new draft RMC to open with the following fields
prepopulated from the current RMC:

» Land District

» Record Type

» Related Title/Plan
» Client Reference
» Recipient Details

6. Pressing the “Print” button saves and sends the RMC request. The RMC request then prints and the
screen closes

2. Check for Existing Landonline Instruments, Titles and Surveys

To prevent records from being ordered that already exist in Landonline - when a user creating a new RMC
request saves (i.e. clicks the Print, OK or Next buttons) Landonline checks whether the Instrument, Title or
Survey is currently in Landonline. Where a record does exist the following message displays:
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= Landonline Tools - CDE_S15 - Request Manual Copy n

& Message: 20657

The item you have requested exists in Landonline. Please use Searches (instrument and/or
title} to obtain a copy of the record. Cortact LINZ Customer Suppart if you require maore
assistance. Do you want to continue?

If the user presses “Yes” the RMC request is saved and sent. If the user presses no they are returned to the
RMC request screen

3. Changes to the Requests tree
RMC requests will now be visible in the Workspace Tree in the Requests folder below any other request types:

msz Landonline Workspace
|
File Edit View Dealing Instrument Request

=1 o Mywok

Create Deaslng + [ InProges: 1. In progress RMC ]

+Elﬂdﬂﬂd

“ = ? Regussits
Searches ROST hdoughi001

AMC Test [444444)

2. RMC requested
to be cancelled

FEMC hooughiyl [12345)

@ m FMC hoougheyliin (2222223

In progress RMC requests are represented with either:
1. An hourglass icon — RMC is in progress/being processed by LINZ, or;

2. A red circle with cross — workspace user has requested for a RMC to be cancelled (see section 2 for
cancellation of RMC requests)

Once a RMC request is completed, it will not be displayed in the Workspace Tree.
Along with these new icons in the requests tree, RMC requests have the following formats:
1. Client reference entered — RMC <Client Ref> (Record Number), or;

2. No client reference — RMC <Request |d> (Record Number)

4. RMC statuses
The status of a RMC request can be viewed by selecting the RMC in the request tree. This presents the following
structured text view of the request:
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Toitu te

” [ RMC S5tatus New Zatand

Request Manual Copy

Request i: 90001 59 r!EFu: i |
Record Type: Instrument User: hdaughey 001
Record Mumber: 12111 Request Date: 2000772016 105642
InstrumentPlan Type: Client Reference: uchitty001
Related Tite/Flan: Land Districi: Cisbodme
Cextified Copy: Delivery Methed: Emual
Fivmi: Buddle Findlay
Requestor Commenis:

*** End of Report ***

RMC request statuses are as follows:

Status Description
Pendin RMC request has been created by the workspace user and is waiting in the queue to be
9 processed by LINZ
Current RMC request has been allocated to a LINZ staff member for processing
Investigation
. vestigal RMC request is being investigated by LINZ staff
in progress
Being . . . .
RMC request is being processed (e.g. a record is being ordered)
processed
R t t
equestio Workspace user has requested cancellation
cancel
Cancelled RMC request has been cancelled and is waiting for LINZ to complete the cancellation at which

time the request will disappear from the Workspace request tree

5. Cancellation of RMC requests
Workspace users can request cancellation of an ‘in progress’ RMC request after it has been created. To request

cancellation:

1. Select the RMC request from the request tree, then:
2. Right click the selected request, then:

3. Select Cancel from the pop-up menu:
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== Landonline Workspace

File Edit View Dealing Instrument Request

21 Mywok

Create Dealng +-[_] nProgess
- E Lodged
51 1\ ecssicnd
“ o LY Requeits
H

Searches

B RosT rdousrnon
E RMC Test (444444)

RMC hdoughty001 [12345)
® Q

ﬁ RMC hdoughty0D1 (2222222)

Fird Dealing/ Reque
X i
Mew

+ L_jFavﬂm:

Open
3 5 od Work .
.,& -l Seenimiv Print Select Cancel to
Create Request . e Delete request cancellation

of RMC request

;l My Metages

Send
Cancel

Once cancellation of the RMC request has been requested, the status of the request will update to “Request to
Cancel” and LINZ staff will be notified that the request is to be cancelled.

6. Printing RMC requests
Prior to 3.14 it was only possible to print a screenshot of a RMC request. In the 3.14 release it will be possible to
print the summary view of the RMC:

There are two ways to print a RMC request:

1. From the RMC Request screen — Press the Print button (see section 1 for a full screenshot):

| et [[OK_]_cowel |

2. From the Requests tree in workspace:
1. Select the RMC request from the request tree, then:

2. Right click the request, then:

3. Select print from the pop-up menu
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ﬂ [=] ? Fequests

T H ROST hdoughty001

E RMC Test [444444)

@ AMC hdoughty0D1 [12345)
E RMC hdoughty001 (2222222

Y

rC e E Select Print - to print
7 New the in progress RMC
[+ [ Favouites Prog
g Open request
o + e SupervisedWork "\
B " print__ |4
Create Request ] g Aliod, Delete
[L] My Messages Send
Cancel

Last Updated: 5 October 2016
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