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FTEs under special condition 4. Further, as outlined in the 2019 Annual Report, NZP 
currently has a number of open but vacant roles which, when filled, will further increase 
NZP’s New Zealand based workforce. 

2.5 Given NZP’s New Zealand based workforce has increased by more than 8 FTEs since the 
time of the Application, and given a number of additional roles are currently being actively 
recruited or remain open but vacant (as outlined in the 2019 Annual Report, some of which 
have since been filled), Elviti remains of the view that this condition has been satisfied.   

3. 13(b): What efforts have been made to attract and retain suitable staff to fill the 
positions outlined in special condition 4 (of the Consent)? 

3.1 Elviti has gone to significant lengths to attract and retain suitable staff to fill the positions 
outlined in special condition 4. Specifically: 

(a) General Manager (one role): Successfully recruited in April 2016 (as outlined in the 
2017 annual report). The total remuneration package for this role was approximately 

 

(b) Finance Manager (one role): Successfully recruited in January 2017 (as outlined in the 
2017 annual report). The total remuneration package for this role was approximately 

 

(c) Process Operators (two roles): Successfully recruited both roles, with live recruitment 
activities ongoing (noting that the Process Operator role is subject to higher employee 
turnover, thereby necessitating continued recruitment activity). The total remuneration 
package for each role was approximately  (i.e. in aggregate). Elviti 
also notes that, as outlined in the table in section 2.3 above, five additional operator 
roles (i.e. seven in total) have been added since submission of the Application;   

(d) Administration Staff Member (one role): Successfully recruited an IT Support Officer in 
May 2018 (this was a newly created role at that time). The total remuneration package 
for this role was approximately  

3.2 In addition, Elviti has created three additional roles which were not initially contemplated in 
the Application as follows: 

(a) Chief Strategic Officer (one role): Successfully recruited in May 2017 (as outlined in 
the 2017 annual report). The total remuneration package for this role was 
approximately   

(b) Chief Commercial Officer (one role): Active recruitment is currently underway, with the 
recruitment process now at an advanced stage (noting that this role was flagged as 
being open but vacant at the time of the 2019 Annual Report). The total remuneration 
package for this role is expected to be approximately  

(c) Corporate Accountant (one role): Active recruitment is currently underway, with the 
recruitment process at an advanced stage (noting that this role was created post 
submission of the 2019 Annual Report). The total remuneration package for this role is 
expected to be approximately  

3.3 The three additional roles referenced in section 3.2 above replace the below roles that were 
contemplated in the Application but not subsequently created, with Elviti needing to change 
its resourcing strategy post submission of the Application in response to changing market 
conditions and business requirements: 
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https://www.seek.co.nz/job/39550516?type=standar
d&searchrequesttoken=3be428d9-86fc-4e34-9128-
58c39f06f4e0 

Working with Adecco Recruitment (agency based in 
Palmerston North) 

 

3.6 More generally, Elviti utilises a number of resources and recruitment channels when looking 
to recruit New Zealand based staff. Some of these are set out in the table above, but the 
resources and recruitment channels that are ultimately used vary depending on the relevant 
role being filled. A selection of Elviti’s typical resources and recruitment channels is provided 
below for reference: 

(a) Seek (both in Australia and New Zealand); 

(b) LinkedIn; 

(c) TradeMe Jobs; 

(d) INZ’s website (Skillfinder), noting that NZP holds Accredited Status with INZ; 

(e) local Palmerston North agencies (e.g. Adecco, PN Personnel, Sterling HR); 

(f) wider New Zealand agencies (e.g. Inside Recruitment, Science & Technical 
Recruitment, Technical Recruitment Solutions, RobLaw Max Recruitment); 

(g) NZP’s website (including internal NZP company intranet announcements); and 

(h) word of mouth / recommendations from existing staff. 

3.7 In relation to the OIO’s observation that specified roles were not advertised on NZP’s 
website, Elviti notes that, due to staff turnover within NZP’s IT department and recent 
website maintenance, job advertisements were temporarily not being posted on NZP’s 
website. Elviti notes that this issue has now been rectified and job advertisement via the 
company’s website has recommenced (where appropriate). 

3.8 Further, Elviti notes that, whilst NZP’s usual process is to advertise vacancies on the 
company website (where appropriate), some roles are deliberately not advertised on NZP’s 
website due to specific requirements or characteristics of the given role. For example: 

(a) As outlined above, NZP is currently actively recruiting to fill the Chief Commercial 
Officer position referenced in section 10 of the 2019 Annual Report. This is a senior 
position at NZP, with eligible candidates requiring a very specific set of skills and 
experience. Elviti is working with Inside Recruitment (a New Zealand based 
recruitment agency) on this hire, with the recruitment process currently at an 
advanced stage. Due to the characteristics and requirements of this position, Elviti 
deliberately chose not to advertise the role on NZP’s website. 

(b) Similarly, NZP is currently actively recruiting to fill the Corporate Accountant position. 
Elviti notes that it has experienced difficulties in recruiting high quality finance function 
personnel in the past, and so has engaged Adecco (a recruitment agency with 
operations in Palmerston North) to assist with recruitment efforts and has also 
advertised the role on Seek.co.nz. Similar to the approach taken with respect to the 
Chief Commercial Officer position, Elviti deliberately chose not to advertise this 
position on NZP’s website due to the specific characteristics and requirements of the 
role.  

Re
lea

se
d 
un

de
r t

he
 O

ffi
cia

l I
nf
or

m
at
ion

 A
ct 

19
82



SUSIE CAMPBELL 

23 AUGUST 2019  
 

 

5 

WWW.BELLGULLY.COM 

DOC REF 24797277 

 

4. 13(c): What steps does Elviti intend to take to meet special condition 4? 

4.1 As outlined above, given NZP’s New Zealand based workforce has increased by more than 
eight FTEs since submission of the Application, and given a number of additional roles 
currently remain open but vacant with ongoing, active recruitment efforts via various 
channels in progress, Elviti remains of the view that this condition has been satisfied. 

4.2 Notwithstanding this, Elviti welcomes further dialogue with the OIO regarding any additional 
questions or concerns that may exist in relation to this matter. 

Kind regards 

[Sgd: Glenn Shewan] 

Glenn Shewan 
Special Counsel 
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