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You have the right to seek an investigation and review by the Ombudsman of this decision. 

Information about how to make a complaint is available at www.ombudsman.parliament.nz or 

freephone 0800 802 602. 

Please note, this response letter outlining our decision on your request, with your personal details 

withheld, and any attached documentation will be published on Toitū Te Whenua Land 

Information New Zealand’s website. This is likely to be published in late October. 

Ngā mihi 

 

 

Claire Richardson 

Kaihautū Organisational Effectiveness  
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Response to Policy Questions 

1. Has LINZ negotiated new salary bands in the Collective Agreement, not yet in effect?

Toitū Te Whenua (LINZ) negotiated new salary bands as part of the 2021-2023 Collective

Agreement. Bands 8, 10, 12, 14, 16, 18, 20, 22, and 24 were added into our remuneration

framework. These bands are not yet in use.  All other pay rates included in the Collective

are already in effect.

2. Which jobs will fall into these new bands?

We are unable to provide an indication of which jobs may fall into the new salary bands

listed above. Toitū Te Whenua is currently undergoing a change process. We cannot make

a judgement call on which jobs may fall into which bands until the design phase has been

concluded, consultation with staff is completed and decisions made.

3. Does LINZ have any policies re the position within a band at which a new appointee to a role

will typically be placed.

Toitū Te Whenua does not have a policy that provides direction as to the position in the

pay band range a new starter would typically be appointed to, however appointment low

in range is expected otherwise more senior approval is required.  When offering

employment to a preferred candidate we consider their skills and experience, our ability to

pay, internal relativities with other employees, market factors and the salary expectations

of the individual.
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*** These bands have been adjusted in accordance with the changes to the Living Wage as of 1st 

September 2022. The hourly rate from the Living Wage is currently set at $23.65. 

Note bands 8, 10, 12, 14, 16, 18, 20, 22 and 24 are not currently in use. 

Roles and their Salary Bands 

 

Role Bands 

Accountants and Finance Professionals 17,19 

Administrators and Clerical Assistants 9, 11, 13, 15 

Advisors / Analysts 13, 15, 17 

Business Analysts 15, 17, 19 

Communications Professionals 15, 17, 19, 21 

Customer Support Agents 13 

Directors 21, 23.2, L2, L1 

Engagement / Commercial Relationship Managers 19 

Heads of Function 30 

Human Resource Professionals  15, 17, 19 

IT Systems Test Engineers      17, 19 

IT Architects 21, 23.1 

IT Developers 15, 17, 19 

IT Risk and Security Professionals 19 

IT Systems Engineers 19, 21 

Kaihautū (Deputy Secretaries) Exec 

Managers 21, 23.2, 23.1, L2 

Policy Advisors 15, 17 

Portfolio Managers 17, 19 

Practice Managers/ Leads 19, 21, 23.2, 23.1, L2, L1 

Principal Advisors 19, 21, 23.2, 23.1 

Project Managers 17 ,19 

Property Rights Analysts F0 

Senior Advisors / Analysts 17, 19, 21 

Senior Policy Advisors 19 

Senior Project Managers 19, 21, 23.1 

Senior Solicitors 19, 21 

Solicitors 15, 17 

Statutory Regulators 21, 23.1, L2, L1 

Surveying or Spatial Analysts 15, 17, 19, 

Surveyors, Hydrographers, Cartographers and Other Spatial Professionals 13, 15, 17, 19 

Systems Technical Support / Specialists 15, 17, 19 

Team Managers 19, 21 
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